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Total 7110 Error code; Coffi Not Available

\- Total 7110 Error code I

Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01
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Total 8825 Error code

'_Total 8825 Error code I
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Total 9627 Error code; All customer records are final for this number; 97.77-100% Clec
fault; This is a SST records issue
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I_ Total 9627 Error code I
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Error 7465; SST internal system error prioritized by the task force on 4/24/2001; SST charges
CLECs from 51 to 68%.

o Series1
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Error 7645; SST internal system error; Prioritized byt the FTTF on 4/24/2001; SST charges
CLECS with 50 to 77%.
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Error 7718; SST internal system error; Prioritized by the FTTF on 4/24/2001; SST charges
CLECS with 36 to 40%

:0 Series1 I
'--- -~----
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Error 7630; SST internal system error; Prioritized be the FTTF on 4/24/2001; SST charges
CLECS with 32 to 45%.
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Error 7718 Unable to retrieve PSO to process sup; This is a SST defect with a 43% increase
over 9 months. 40% of these are charged to against the CLEC

lDSe~ie~~
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3um of Count 8773 AUQ 2001
=»ON PON VER NOTE OR ERROR DESCRIPTION Total
)4'$;}' 1073104304 0 THIS ACCOUNT HAS ADSL SERVICE. PLEASE CLARIFY > t

1080104301 0 TN 251 602-1463 DOES NOT EXIST ON HUNT SEQ-ARE YOU ADDING THIS TN TO HUNTING 1

.;y'
1 CLR HTG MLJST BE SHOWN GOING IN ON FEAT"lJRES PAGE (N HTG)PLS CLR

;~,PLS REMOVE COMP PACKAGES --.
.; 1080104302 0 TN NOT AVAIL TNB ALREADY WORK NUMBER PLEASE3 CLARIFY ·"1

1 ERR MUST MEMORY-CALL MAIL BAOX FOR VMSAX USOCS THAT ARE ON LINES 1
ii,'; 1080104303 0 MUST SHOW CLASS SVS GOING IN - PLS CLAR - THX SCC

·.···1'S'i;.'· 1080204303 0 ORDER PENDING ON ACCOUNT I 1
1080604303 0 LNA OF N INVALID FOR ACT TYPE 1

ii,'(; MBTN ON REF NUM 3 INVALID 1
1080904305 0 ADSL NOT VALID FOR UNE COMBO---YAXQBJP 1
1081104302 0 UEPLX MUST BE ON BOTH LINES OF UNE COMBO ;" 1·

• 1082104303 0 RPON IN CLAR , ·····;······;'1
1082104304 0 PLS CLFY, IF ORDER IS RPON TO ANOTHER ORDER, MUST SHOW ON ADM PAGE 1
1082204302 0 UNABLE TO PROCESS ORDER DUE TO BILLIN i~

1082204303 0 CLR OCN INVALID PLEASE CONTACT BILLING 1
1082204306 0 CANNOT CONV ADSL L1NES--ORDS CA-MLE FLEM ISLD 1
1082704306 0 CCRA1 INVALID 1
1082704309 0 YOU MUST LIST THE REMAINING TN IN REMARKS --- 1

01072904320C 0 CLAR TN PROVIDED IS NOT MAIN TN ON ACCT PLS CK RECORDS 1
01082504305C 0 PLEASE PROVIDE THE UNE COMBO USOCS FOR THIS ACCOUNT. THIS IS NOT A UNE COMBO ACCOUNT. PLE, 1
01082904303V 0 CLR, THIS IS NOT A LIVE ACCOUNT. 2
01083104305V 0 PLEASE CLARIFY I'} .~-_.'--------- -_.- -~-~~----- ---- --- --

PLEASE REFER TO OSS99 DATA ELEMENT DICTIONARY 32.2.2.49 RULES 5 & 11
_.~. - - .__._,----_._----~- - -------,---._--_. __ .._-- - .. ---_._~._-_.--- ----_. ----
RPON INVALID )1

-- - ----'_._-----_._----'- -----------, .... _---
RPON INVALID, PLEASE NOTE THAT RPON FIELD CANNOT BE CHANGED 1- .. . --_._~-- ... . ..._-- ...._---_._. . - '---"~-'."'- -'-----

RPON INVALID, PLEASE REFERR TO OSS99 DATA ELEMENT DICTIONARY, 32.2.249, RULE 5 1
01 0831 04306V 0 RPON IN CLARIFICATION 1

D43 10.7% Total 30

~~;~••.
r'; ii';

010816063-01 0 PLS PROVIDE TTMB FOR VMSAX ..THKSI }1
" '. ..~~'"""_ ...~-_._-~~~.~

010816063-02 0 PLS SEE RPON FOR CLARIFICATION iii "1;
010816063-03 0 HTG SEQ SHOW 690-4773 (NOT ON ACCNT); ALSO SHARED HTG IS ONLY AVLBLE IF FOR SAME CUST . 1

I 1 YOUR PQTY FIEL is POPULATED WITH 4 AND THERE IS ONLY ONE LINE ON THIS ACCOUNT & LSR. THANK YC 1
010816063-04 0 PLS CLRFY; TIMB MUST BE PROVIDED FOR TN 337 433-8524;OJW;08-17-01 1113A " ....,~'



)5'$"( 010816063-04 1 CLR FID fA INV PLS CLR ." '(1

010820063-03 0 GCJ NT AVL N SWTCH 08-20-01 RGR 1
010820063-05A 0 CLASS OF SERVICE REQUIRED ON EACH LINE TN PLEASE SEE LNUM 2-6 1

.. ,; 010821063-02 0 OCN ON HOLD, CONTACT BILLING, YAXQBJK '. 1
'(;4' 1 ERR, IN CLARIFICATION FOR RPON ····;;'1

010822063-01 2 CAN NOT PROCESS ORDER-PLEASE CONTACT YOUR BILLING DEPT--YAXQBJP 1
010823063-01 0 CLR CANNOT PROCESS ORDER DUE TO BILLING 1

)63 25% Total 12
)67
ro% 010731067-10 0 THIS ACCT HAS ADSL 1

010806067-10 0 IN THE INITIATOR SECTION MUST HAVE AN X BEFORE THE EXTENSION 1
010814067-05 0 DUP PON OF 0108100067-01 1
01 0823067-01 0 ACCT HAS ADSL USOC PLS ADViSE.... 1

,,: 010824067-06 0 ND SIC AND BUSINESS L1STING...BT JKVL .' ,'·1
010827067-10 0 PLEASE REMOVE TDF24 ""'1
010828067-04 0 ADSL IS NOT ALLOWED WITH THIS SERVICE...PLS CLARIFY.. .THKS! 1

)67 70% Total 7
118 0108291183-01 0 PLEASE CLARIFY, THE RATE GROUP MUST BE VALID FOR THE RATE GRP FOR HTGLO IN THE CRIS RATE FIL

0108291183-02 1 PLZ RECHECK CSR. SERVICE ADDRESS DIFFERENT IN OUR RECORDS. W IS MISSING. FCS IS NO LONGER A
0108291183-06 0 PLS CLARIFY, ATN INVALID

118 Total 3
122 010730122-01 0 ORDER ISSUED WITH PON NUMBER 010725200-MSPC1 1

010817122-03A 0 CLFY IN ERR BY LSOG RRRJAX 1
010817122-03C 0 THIS A RESIDENCE ACCOUNT TOS INCORRECT & CLS OF SVC. PLS CLARIFY 1

1 IF CHGING ADDL LISTING, MUST SHW OLD OUT, PLEASE CLARIFY. 1
010821122-01A 0 CLR TN HAS BEEN DISCONNECTED PLS CLR 1
010822122-03 0 CANNOT PROCESS ORDER, DUE TO HOLD PER BILLING 1
010823122-01 0 PLEASE CONTACT BILLlNG*YAXQBJK 1

010823122-02AA 0 DUP PON 08-23-01 RGR 1
RPON IS IN CLR. ..GS JAX '1

010823122-02B 0 INVALID CLASS OF SERVICE ON TN 205 425-3022...GS JAX [1
RPON N Q 08-23-01 RGR 1

010828122-05 0 PLS CLARIFY THRE IS NO EXTNG HTG SEQ 1..._----
. 010829122-01A 0 RPON IN CLARIFICATION ,.>'t,

010829122-01 B 0 PLEASE CHG VMSAX TTMB ON TN 595-1138 TO NEW 5MBBX (MAIN MAILBOX) = WILL NOW BE TTMBf794-8422 1
IYOU ARE REMOVING THE MAIN MAILBOX FROM 0984 BUT YOU ARE LEAVING THE TRANSFER MAILBOX. PLZ C 1

, ,., 010830122-02 1 CLASS OF SERVICE INVALID FOR ALABAMA(DAT)JAX I)"";;',)'" "1'



Irr 010831122-02 0 ADL11 ON ACCT, CANNOT SWITCH AS IS iY<\i,i,~
---- ~ ~ -

PLEASE CLARIFY i Ci~i;

122 Total 18
133 010802133-03 0 SEE PON 010802133-02 DONE BY LENS. 1

010803133-05 0 PLS CLARIFY, REF 0003 CANNOT HAVE CLASS OF SVC WITH CALLER 10 1
1 ON TN# 473-0019 YOU ARE ASKING FOR UEPBC WHICH IS COMPATIBLE WITH NXMCR, BUT NXMCR IS NOT n- 1

UEPBC IS COMPATIBLE WITH NXMCR(CALLER ID),BUT TN#473-0019 DOES N-6t A HAVE CALLERID 1
010807133-04 0 PLS CLFY, WHAT ARE YOU DOING WITN 3379939145 THAT IS IN HTG SEQ? 1

1 CANNOT HAVE SEQ1X WITH UNE-P LINE CLASS OF SERVICE. 1
010814133-01 0 ST NAME SHOWN AS B DAVID GREEN...NEED TO SHOW APT IN CORRECT FIELD...THKS! 1

1 MUST PROVIDE CALL FORWARD FOR ALL NUMBERS IF NO MEMORY CALL MAILBOX ON ACCOUNT--YAXQBJP 1
010814133-02 2 PENDING 0 AND N ORDER IN SYSTEM 1
010814133-04 0 CLRFY--THIS IS A LNPPX ACCT BLF FLEM 1

REF TO PORT OUT GROUP-MLE 1I- ~~~~ ~- .~ ~ _.~ ~ --'~'----- --
THS ACCT HAS BN PORTED OUT AND PRTNG ORDS ARE NT ACCEPTD ELECTRONICALLY, PLS CLR 08-14-01-( 1

010816133-03 0 MEMORY CALL NOT AVAILABLE IN THIS NPAlNXX, MUST USE SURROGATE CLIENT #, PLEASE CLARIFY 1
010816133-09 1 USOC SEQ1X IS NOT VALID WITH UNE RECOMOB SERVICE!--THERESA 4244 1

2 INVALID LINE CLSOFSVC FOR CALLER 10 USOC 1
3 EXISTING RCU TWC INVALID ON LINE 0055, LINE 4247, L1Ng?9?~ _____ 1

----.-._~------_ .. _._---~

-~_.~~ -- ---,-----

MWWAV INVALID FOR THIS NPA NXX 1f----------- ~- ---_.-,'._-----". .~-_•.. -

PLEASE CLARIFY 1
010821133-02 1 TDFMM IS AN INVALID USOC 1

010824133-02A 0 THERE ARE NO CHANGES MOE TO TNS--LNA OF C ALSO PO ORO FOR PON 010824133-01 PLEASE CLRFY 1
133 Total .. 20
2l!lOlit 010802200-MSTU2 0 ERR, SBLLX IS NOT VALID WITH THIS REQUEST 1

010813200-FLBL6 0 CLARIFY MUST HAVE MESSAGE WAITING INDICATOR ON TNS LJ JAX 08-13 300P 1
INVALID TTMB 1

010813200-LAGW4 0 PLEASE CALRIFY.USOC TDF24IS NOT COMPATABLE WITH UNE COMBO. 1
010813200-LANW3 0 FINAL BILL INDICATOR "E" INVALID FOR ELECTRONIC ORDERING, SQ 1

INIT CONTACT TN INVALID FORMAT, SQ 1
PLS REVEIW BBRLO-OSS99 DATE ELEMENT DICTIONARY FOR ADDL ASSISTANCE, THANKS, SQ 1

200 42.8% Total 7
236 010709236-03 0 ONE OF THE TN IS PORTED OUT 1

010815236-01 0 PLEASE CLARIFY: PIC IS ALREADY 0393 FOR 1273 AND ALL LPICS ARE ALREADY 0555.THANK YOU. 1
010829236-02 0 ESCWT NOT AVAIL FOR THIS EXCHG. LM 1-- ~'"".""" ..-._-.__ .,,~

010829236-06 0 GCJRC NOT AVAILABLE IN AREA--YAXQBJP 1-
236 50% Total ---------- 4



246 I 1081024600
246 Total
249 I 1080424900

1082424902

1082724900
1082924901

249 Total
265 I 1071626502

1080726502
1080726503
1080826501
1081526504
1082126501

1082226507
1082226511
1082426501
1082926504

265 Total
266 I 1080226602

1080226606

1080826605

1080826607
1080926606

1082326601

o ITOS IS INVALID.

HPLEASE CLARIFY, THERE IS ALREADY A PENDING ORDER ON THIS TN
o UEPAA IS NOT A VALID BCS FOR THIS STATE, PLEASE CLARIFY
1 IISSUED ORDER PER CLEC. GG-JAX
o IPLEASE CLARIFY.USOC ESCWT NOT AVAILABLE IN THIS AREA.
o IEXP DD 08-30-01 PER CLEC

1 IREQ TYPE INVALID FOR MECHANIZED SYSTEM PLEASE CLARIFY THANKS
THIS IS A PORT OUT NBR

2 ITHIS IS A PORTED OUT NBR
o IPLS CLARIFY, ALL RELATED PONS MUST HAVE SAME DD
o IPLS CLARIFY, RELATED PONS MUST ALWAYS HAVE SAME DD
o INON PUB USOC MUST BE PROVIDED ON THE LSR IF ADDING A NON-PUB LISTING SEW JAX 08-08-01
o IWHICH OF THE REMAININING LINES WILL BE THE MAIN BTN?
1 IHUNTING IS NOT VALID PLEASE CHECK

PLS REFER TO BILLING DEPT
1 ILSR IN CLR, MBBPX IS A INVALID USOC FOR BUSINESS CLASS OF SERVICE.
o IPLS REFER TO BLUNG
o IDO NOT NEED TO REQUEST ADVANCE LISTING FOR DIRECTORY. BUSINESS OFFICE CLOSE DATE IS 10-08-01
o IESXD9 FOR RES CUST ONLY SO JAX 08-30-01 @ 554

~CLR, DPA CANNOT BE VERIFIED IN SYSTEM; INVALID DPA DATA.
1 ADL11 MUST BE REMOVED BEFORE CONVERSION

ESM Ar,fD GCZ NOT VALID ON THE SAME'TELEPHONE NUMBER
2 INXMCR WILL NOT WORK WITH CLASS OF SVC UEPBL, PLS CLARIFY
3 ICLR DIR P!\GE INVALID RTY(LAL) INVALlD____ _

WHAT ADDITIONAL LISTINGS DO YOU HAVE
4 IERL OF N YOU MUST IN AND OUT THE LISTING
5 IERR WHEN CHANGING L1STING,O & I IS NEEDED NOT N& D.
6 IMAIN LISTING ALREADY HAS SIC CODE CAN ONLY HAVE 1 SIC PER CSR PLS RMV FRM ADDITNAL L1STG REQ
o !FBI OF "E" INVALID FOR ELECTRONIC ORDERING SQ

NEED AN N OR Y FOR NEW OR EXISfiNG ADDRESS
o IFBI OF "E" INVALID FOR ELECTRONIC ORDERING SQ
~REQUESTING CHANGES TO HUNTING NEED TO HUNTING (HTG) PAGE ACCOUNT HAS 2 HUNTING. GROUPS
1 MUST DELETE HTG1B FROM LTHE LINES YOU ARE REMOVING HTG FROM
o ICANNOT FOC THIS ORDER THIS COMPANY CODE IS BEING HELD FOR BILLING



266 1082326601 1
1082326602 0
1082326606 0

1
1082426605 0
1082426607 0
1082926601 --.Q

1
1082926602 0
1083026601 0

1083026602 0

01071826609U 1
~

266 Total
292 1081329201 0

1081329202 0
1081429202 0

1
1081429203 Ll

2

1083029206 I "1
J

292 Total
390 1071639004 2

1071939005 1

1072439001 2
3

1080139001 0
1082339001 0

1
01082839003A I 0

-'-

390 Total
;'" "l i 1080141102"! I

1080941101

PLS CLFY, THIS COMPANY CODE IS BEING HELD FOR BILLING.
RESH/CC INVALID OR ON HOLD - PLS CLAR - THX SCC
LSR & CSR SUITE #'S DN'T MTCH 08-23-01 RGR
LINE CLASS OF SVC IN INVALID PLS CORRECT...
CLRFY TN PROVIDED 865 573-4815 IS WKG IN DATABASE. PLS ASSIGN A NON-WKG TN--GB
MUST HAVE WIRING USOCS TO ADD JACKS. PLEASE CLARIFY
LNE CLS SVC UEPBL IS INCORRECT IF NXMCR BEING ADDED TO ACCOUNT.
CAN'T HAVE ESM & GCZ ON SAME LINE, PLS CORRECT & RESEND. IGNORE PREV FOC, THANKS
MUST HAVE WIRING USOCS TO GO ALONG WITH JACKS
HTG1 B NOT ON CSR
RPON IN CLARIFICATION.
HTG1B ON ON CSR, PLEASE CLARIFY.

--=-:--,----::---:-:-=c-:-
PON AND RPON ISSUING SAME ORDER ON SAME TN.
CAN'T PROCESS YOUR ORDERS, THERE IS A HOLD ON THEM. SORRY.

THIS HUNTING SEQ ALREADY EXISTS
THE LINES THAT YOU ARE ADDING TO HUNTING MUST BE LABELED AS NEW, NOT EXISTING
PON AND RPONS MUST BE ON SAME VERSION
RPON NOT RECIEVED PLEASE CLARIFY THANKS
PON AND RPONS MUST BE ON SAME VERSION
ERROR TO DROP, NO FOC BUILT, SUP 1-TL

,- .-

SUP 1 TO CANCEL- ORD WILL NOT FOC- PLACED IN E STATUS. LM
ERR TO CLAIM*CLB
PON CANCELED*CLB

SMV REQUIRED ON THIS ORDER
ADV CLEC ATN IS A FINAL ACCT..CM

.-- -~----_._-------

ATN IS A FINAL ACCT
PENDING ORDER ON THIS ACCOUNT
C ORDER IN SYS IN MA STATUS AND THIS PON IS CHGING ACT. PLS CLR. LM
CLR INV TOS CODE FOR SINGLE LINE ACCT PLS CLR
OCN IS ON HOLD, PLEASE CONTACT BILLlNG,YAXQBJK
ERR, HTG DOES NOT EXIST ON THIS ACCT HLA OF E IS NOT VALID
INVALID ATN FOR THIS ACCT PLZ CLRFY THX

THE MAIN TN DOES NT SHOW THE TN'S PROVIDED TO BE SWITCHED ON THE CSR PLEASE CLARIFY THIS RE
225927-9005 HAS HTG BEING DELETED-THIS TN NOT IN HUNTING-MUST SHOW NEW HUNT SEQUENCE



411 1080941101 0 CLFY IN ERROR RRRJAX --1RPON IS IN CLARIFICATION...GS JAX
1080941102 0 RPON SHOWS TNS BEING DELETED FROM HNT SEQ-MUST SHOW NEW HUNTING SEQUENCE -----lTHIS ACCOUNT HAS ADSL. ..GS JAX
1082741102 0 PLEASE PROVIDE MAIN TN IF THIS IS A SWITCH AS IS

01082441103C 0 PENDING ORDERS PROCESSING - PLS CLAR - THX SCC
1 THIS WAS COMPLETED ON PON 01082441102C--YAXQBJP

411 Total -
531 1080753101 0 CLRFYD IN ERR ISSD ORDR 2 ADD & RMV FEATURES.. BT JKVL 0807

1080753104 0 CLRFYD IN ERR BY LESOG ISS ORDR 2 CHG PIC...BT JKVL 0807
1081053102 0 CLR, ATN NO# MUST MATCH THE NEW TNS LISTED ON ACTIVITY PG & EATN FIELD MUST BE POPULATED WI

1 ERR TO FOC - SUP 1
1081353111 0 RPON CLARIFIED
1081353112 0 HUNTING EXIST ON OTHER ACCOUNT WHAT CHANGES MADE TO THIS ATN.
1081453107 0 CLR OTN MAY NOT BE THE SAME AS THE ATN

531 Total 7
538' 010806538-02A 0 INVLD CLS OF SVC FOR LA *GINA J JAXLCSC it

010813538-04C 0 ERR, THE PQTY OF 8 IS NOT VALID FOR REQUEST LNUM HAS ONLY 7 1
010814538-06 0 CAN NOT CONVERT ACCOUNT WITH BUSINESS SAVER ON ACCT JHOLDER 1
010817538-01 0 ADSL PRESENT ON ACCT PLEASE REMEOVE 1

1 HOW MANY RJ11C FOR EACH L1NE..BT JKVL 1
2 CLRFYD IN ERR BY LESOG ISSUE ORDR. .. BT JKVL 1-=--- - -- -- -- ------------- ----~~.__ ._- --~----_ ...._._------ ----- -'--

RECLARIFY 228 436-4706 IS A WORKING TN...BT JKVL 1
010822538-02A 0 PON 010822538-02 ALREADY SWTCHD THIS PON TO NETWORK TEL. PLS SUP 1 TO CANCEL THIS PON ,THANK 1

" 010824538-06 1 INVALID TOS,L1NE CLS OF SVC FOR THIS ACCT y'" •.-..•...• l'
010828538-01 0 PLEASE CLARIFY, THERE IS ALREADY A PENDING ORDER ON THIS TN 1

1 ONLY 4 #'S IN HUNT SEQ ON CSR & RMKS STATE YOU HAVE 6, PLS SUPPLY NEW HUNT SEQ 1
538 18% Total 11
548 010710548-04 1 JC,CANNOT ADD TN 888-1220 AS IN DIFFERENT IC FOR TN 229420 AND 229 888
548 Total 1
549 010707549-4 0 CLRFY TN PROVIDED IS WKG IN DATABASE. PLEASE ASSIGN A NON-WKG TN--GB 1

010711549-03 1 DD IS NOT VALID SINCE THIS IS A PREMIS VISIT ...PLS CLARIFY LJT 1
3 ACCT IS FINAL-THIS IS A NON-WORKING TN 1
4 D-ORDER HAS ALREADY WORKED AND N IS IN MA STATUS PLEASE NOTIFY 1

.i 010716549-02 5 504366-0106 WRKNG TN PLEASE RESBMT VALID TN TLC JAX I<Xi. 1, UEPAX NOT VALID ON CRIS FILE PLEASE CLARIFY 1
..'

01 0720549-1 A 1 985 7020260 IS WRKNG TN TLC JAX.'.- ..'



010720549-1A L..!
2
3

010720549-2A 0
010808549-1 0

1
010814549-7 0
010816549-1 1
010829549-1 0

010830549-1
549 36.8% Total
580 I 010813580-01

010814580-02

010823580-01
580 Total
581 I 010815581-04

010822581-08
010822581-10
010824581-05

581 Total
584 I 010801584-07

010802584-01

010802584-03
010802584-08
010803584-07
010809584-07
01 0810584-03

010810584-04

TOS INVALID WITH THE CSR FOR TN PROVIDED PLEASE CLARIFY
YOUR REQUEST SAYS 5 LINES TOTAL BUT THERE ARE ONLY THREE PLEASE CALRIFY
UEPAA IS INVALID PLS CLARIFY
USOC NOT VALID WITH UNECOMBO. PLS CLARIFY
INCORRECT ATN
HTG USOC IS REQUIRED FOR THE NEW LINES ADDING TO HTG SEQUENCE ALSO NEED NONB INFOR FOR JA
PLS LIST FIDS CORRECTLY IN FEATURE DETAIL ALL FIDS SHOULD FOLLOW A "f'. LJT
TN IS A WORKING NUMBER--WF
ASKING FOR 5 NEW LINES HUNTING BUT ONLY SHOW 4
LPIC MUST BE 5124 IF UEPAW SO JAX 08-29-01 447
LPIC MUST BE 5124 SO JAX 08-29-01 448

o IERR TNS ARE ALREADY HUNTING THANKS

o CLR, THERE ARE PENDING ORDERS EXISTING; PLS CONTACT ENDUSER FOR MORE INFO. SAG
1 LSR IN CLR, YOU ARE REMOVING HTG ON 985641-3057, HOWEVER THE HUNT PAGE SHOWS SOMETHING 01
2 TN 0098 NOT FOUND ON ORDER TO DELETE
o ICAN NOT PROCESS ORDER--PLEASE CONTACT YOUR BILLING DEPT--YAXQBJP

§-lORD ERR'D DUE TO LISTING FORMAT. ..PLS CLARIFY LNLN...THKS!
o LNUM#1 IS NOT FOUND ON THIS ACCOUNT
o IPENDING ORDER TO SWITCH CUSTOMER TO A DIFFERENT COMPANY
o \INVALID REQTYP AND INVALID TOS FOR THIS ACCOUNT

§-IPENDING BELL ORDER ON THIS ACCT, PLEASE CONTACT CUST. & CLARIFY
o MUST HAVE AT LEAST ONE BASIC FEATURE PER PRESTIGE LINE. PLEASE CLARIFY
1 IPLEASE CLARIFYON LN 731664-1301 CANT HAVE ESX AND PRESTIGE SERV BOTH
2 IPRESTIGE SERV NEEDS BASIC FEATURES THIS PON IS REMOVING CALL PU/NEED THIS OR CANT HAVE PR

YOU MUST HAVE AT LEAST ONE-BASIC PRESTIGE FEATURE ON EVERY TN WITH PRESTfGEONIT----
3 ITN 731 664-7371 HAS NO PRESTIGE FEATURES
o IEU ALREADY IS UNE CHECK THE ACT YOU WANT
o IBUS ACCT NEEDS YPH AND SIC - CR JAX
o IADL11 INVALID WITH UNECOMBO
o \IF CHANGING TO BUSINESS ACCT YPH AND SIC CODES NEEDED.. DDN JAX
o ITHIS REQUIRES VALID DIRECTORY PAGES FOR TYPE OF CHABGE RRR JAX
1 ISIC CODE INVALlD... BJE
o ICLBgR[)_I_~\/ALI[)fBI_ FIELD,RLM

PLEASE SEE ORDERING GUIDE FOR USOCS ON REPAIR WORK 4 BUSINESS CUSTOMERS... DDN JAX



)84 010813584-06 0 TN ALRDY ASSGN TO ANTHR ENDUSER 08-14-01
010814584-01 0 THERE ARE 5 LINES ON THIS ACCT PLZ CLRFY THX
010814584-03 0 ERR HTG PAGE FORMATIED INCORR,SHOW TN BEING DELETED.SHOW 2 #'S ALRDY THERE,EXISTED.OTHR
010815584-03 0 PLEASE PROVIDE WIRING USOC FOR JACKS, THANKS
010816584-13 0 PREFERENTIAL HUNTING IS NOT AVAIL IN THIS SWITCH. THX.
010817584-01 0 HA,HID,HLA OF (N) NOT VALID FOR EXSISTING HTG GROUP. YAXQBJK
010817584-03 0 CLAR ADSL INVALID WI UNE COMBO WI LNA OF V
010817584-10 0 ON HTG SEQ 0632,0693,0193 ALREADY EXIST IN HTG SEQUENCE SHOWING AS NEW IS INVALID. PLEASE CL
010818584-03 0 PLS HAVE CUS REMOVE ADSL - PLS CLR.
010820584-06 0 TDF24 INVALID FOR UNI COMBO ORDER
010821584-01 0 THERE IS A SWITCH ALREADY PENDING ON THIS ACCT WITH THE PON 010820584-08
010824584-12 0 THIS ACCOUNT HAS ADSL. MUST CONTACT CURRENT PROVIDER TO REMOVE BEFORE CONV--YAXQBJP
010827584-05 0 PLEASE CLARIFY, THERE IS ALREADY A PENDING ORDER ON THIS TN

- -

THE YPH IS INVALID. & SHOULD THESE LINE BE IN HTG SHOW HTG FIDS ON SOME OF THE LINES. LS--
,84 Total 28
'83'" 1071878308 2 SNM OB USOC 08-06-01 RGR r'O" "y-'" :1

1073078302 0 CLARIFY YOU CANNOT HAVE UPPDL WITH A UNE-P CONVERSION LJ JAX 08-02 1012A 1
1080678302 0 ERR MUST SHOW TN# YOU ARE DISCONNECTING ON ACT PAGE AS WELL. 1.

1 LNA OF C INVALID TO DISC TN. 1--- -'., --- ._--- ,-------------------- - ---_._--~-----~- -~--_.- --_.~-

NO CHANGE LISTED FOR REF NUM 6 OF LSR, PLS CLARIFY. 1
1080678303 0 504341-4852 WAS DISC ON 07-17-01 CANNOT PROCESS AS A REQTYP V LNA OF V NUMBER IS NOT WRKING 1
1080678304 0 RPON IN CLARIFICATION ALSO NEED SIC AND YPH IF SWTCH 2 BUSINESS 1
1080678305 0 251 450-4479 APPEARS ON THE CSR IN HTG PLS DEL OR ADD TO HTG SEQ 1
1080878303 0 ACT OF W INVALIS ,-{' ""'-""1

1--------- -~--~---_._-_._.- -----_.. ,."-------...._-,.------- .. -_. __.---_._~-----_.-

ACT OF W IS INVALID FOR THIS ORDER ',"".. ·1
1080878308 1 VERIFY ACCOUNT HAS LOCAL SERVICE FREEZE UNABLE TO CONVERT CJ 1

2 ERR ACCT HAS LSF CANNOT CONVERT THANKS 1
3 PER LAST CLARIFICATIONS CAN NOT MAKE CHANGES ON A NON-EXISTING ORDER. PLS CLARIFY 1

1081078302 0 BOTH ARE CONSIDERED LINE COS '~YU;,•• 1-c-------- ----_.------- -----_.._-_._- - - --~.~---- --.-- --".

CANNOT HAVE UEPAX AND UEPBL ON SAME LINE 1
1081078303 0 CANNOT HAVE UEPAX AND UEPBL ON SAME LINE AS LCOS > " 1

"

1081078308 0 CLR ORD INVALID FBI FIELD FOR SW,RLM fiS'> f.' .'it
1 YOU WILL NEED TO PROVIDE THE WIRING USOC FOR THE JACK FOR NON-BASIC SVC...THKS! 1

1081378302 0 REF NUM 1 AND REF NUM 2 CLS OF SVC INVALID WITHOUT CALLER ID USOC. ,·.•.'.t.'·· 1·
1081478304 0 YOU HAVE HTG USOC ON 601 353-6412 BUT THIS NUMBER NOT SHOWN IN HUNT SEQ--YAXQBJP .-- 1
1081478305 : 0 850439-2741 IS NOT THE MAIN BTN # FOR THIS ACCOUNT. .ii"" 1
1081678311 0 CANNOT HAVE OLD SURR CLIENT #...JMZ FLMG LCSC 'j'" ""CO',' '(1



78gjJi. 1081678311 0 CLAR TN 353-6412 IS A WORKING TN PLS RESUB W NON WORKNG TN SC t
REQUESTED NEW TN IS A WRKING NUMBER. PLS CLARIFY. RLP t

1081778301 0 PLEASE CLARIFY, CLASS OF SERVICE INVALID ON TWO LINES. CALLER 10 ONLY ON THREE LINES 1
1 CAN NOT HAVE TWO DIFFERENT CLS OF SRV ON THE SAME TN. PLS CLARIFY. RLP 1

1082178303 0 CIRCUIT TERMINATION REQUIRED FOR 2287690205. PLS CLARIFY. RLP 1

•••• 1082478301 0 RPON IN CLARIFICATION - SMM Vi' {;'i.. 1

1082478302 0 IF YOU ARE NOT RETAINING THE LISTING, THEN YOU MUST OUT AND IN THE LISTING 1
1082478312 0 4942 ON HUNT GRP IS ON A SEP ACCT. IS OTHER ACCT CONVERTING TOO. PLS CLR. LM 1
1082878302 0 PLSE CLRFY 5747 WRKING AT ANOTHER ADDRESS .•..•.. / ,,/t

·r 1082978304 0 PLS CLR.. ACTIVITY C INVALI0 ;x\ '1'
1082978307 0 UNABLE TO VALIDATE ADDRESS...PLEASE CHECK ADDRESS PLEASE CLARIFY THANKS 1

1 IS THE ADDRESS W UNIVERSITY BLVD OR UNIVERSITY BLVD W 1
783 8.8% Total 34
31- 01081581-11 0 REQTYP INVALID
31- Total 1
313 1080681305 0 CANNOT HAVE MAILBOX GOING TO ITSELF THE MAIN TN DOESNT NEED A MAIL BOX

1 INVALID TTMB NUMBER FOR VMSAX
----- -

NEED MBTN ON ALL VMSAX
NEED RCYC ON ALL GCJ...JMZ JAX

-_._._--

1080881307 1 CANNOT HAVE WITH PRESTIGE ON LINE
2 USOCS ALREADY EXIST FA MUST BE C IF WANTING TO CHG
3 ERR TO FOC - SUP1

1081781303 0 QLRFY-THEIR IS NORELATEgRPON OF 01081781304;~_~ ______
NEED ADDR OF ENDUSER ON RPON 01081781304, DG N JKVL

- - -- ----- ... ~ - ---_._~._-_._-"._~ -----

1 RPON NT RCVD 08-21-01 RGR
2 NO FOC BUILTIN SYSTEM TO FORCE PUT IN E TO DROP OFF REPORT-JR

1082281304 0 THE HUNT PAGE INDICATES THAT YOU ARE REMOVING 502499-8172 FROM HUNT, BUT ON THEACT PG
1-----_ .. - ... ---- .----- .. ... -------.------------ .--~____

YOU ARE ADDING (N) LINE TO HUNT SEQUENCE
1082781301 0 TTMB INFO MISSING
1082981302 1 WHAT CHANGES ARE YOU MAKING TO LNUM 0001? YAXQBJK
1083081301 1 CLR UEPAX IS INVALID CLASS OF SERVICE

813 Total 16
834 1073183402 0 NPA NXX NO LONGER VALID FOR AREA 1

1080683402 0 MUST RMV COMP INFO. THX. ...........'" ·).i

;0>. 1080683406 0 INVALID TOS PLS CLARIFY d·'I "it l1------- --------------------
! INVLAID TOS PLS CLARIFY 1

010809834-04 0 PENDING ORDER IN SYSTEM, PLS CLR 08-09-01-GL 1



3~;: 010810834-01 0 NOTE: ADSL IS INVALID WITH REQTYPE MB IX'/;';·.....';.·,:
010813834-02 0 CANNOT HAVE ESC & ESCWT ON SAME LINE DSH JKVL IVci;' ",0.

2 CLAR BECAUSE NXECR NEEDS TO BE ON THE LAST NUMB IN THE HUNT GROUP ENR 08-20-01 1
3 OUT NXECR REQUIRED WTH LNA OF V,L1NE 234-5474(DAT)JAX I< 'i '····'1'

010823834-01 0 ERR CONVERSION ALREADY ON PON 010820834-12 DUP PON THANKS 1.. 010829834-06 0 WHAT YOU ARE REQUESTING TO BE DONE HAS ALREADY BEEN DONE ON PON 01081734-07 1
334 Total 12
3rand Total 313



v sem ViaLENS tnat FOC'cland completed within the month of September that are In theroe-raW data, and not int11e OCT,
TSOCT, or Percent Reject raw data. Note: FOC and OCI comprise TSOCT.

I I I ... ! • Completion I IErrorlClar'1 Order, [SR
OCN I PON i Version I Date Submitted I Due Date i Date FOC I CN I ification Status I Status
8773 1090829201 0 9/8/2001 9/10/2001 9/10/2001 9/8/2001 i 9/10/2001 , 9/8/2001 CN

-- - -. I .~-----+---

8773 i 1090829201 __ 0 Par.tially Mechanized I . _--=0c-:.0::-=2". -j-

877311090829201 0 PartialiLMechanized I 0.02:
877211090829202 T 0 9/8/2001 9/8/2001 9/8/2001 9/8/2001 9/8/2001
8772 1090829202 0 _iMechanized_._ 0.3\
8772 1090829202 0 Mechanized 0.3,

CP CN

-

8773 1090829203 0 9/8/2001! 9/8/2001 9/8/2001 9/8/2001-1 CPJ CN
8773.1090829203 0 Mechanized 0.01'
877311090829203 .. ! 0 Mechanized -0.-0-1.~-----+

-

~J73 1090829205 O~ .._.- 9/S72001 ~~001! 9/8/2001 !, 9/8/2001', 9/8/2001_~_qP CN--l
~73 1090829205 O!Mechanized ! 0.01 ;
8ii3 1090829205 0 TMechanized 0.01
8772 1090881301 0 9/8/2001 9/8/2001 9/8/2001 9/8/2001 9/8/2001
8772 1090881301 0 Mechanized--·------- .----~---- .---- 0.03
8772 1090881301 0 Mechanize-d------ ---..-.. ·------0.03

CP T CN

8772 T1091129202 0, 9/11/2001 9/12/2001 9/12/2001 9/12/2001 9/12/2001
--c-==-r-:-::-:::-:--:- ---- .. --- ..J-_ -- -.-------.. .-.--------- --"- -..------.....

~77?j1091129202 OiPartially Mechanized_________ 5.72
87721091129202 o Partially Mechanized 5.72

CP CN

~11091181306 ._0--6-::- 9/11/2001 _: 9/11/2001 9/11/20_01 9/11/2001 9/11/2001 _
8772 1 1091181306 0 ,Mechanized 001
8772 1091181306 0 Mechanized6m

CP CN

8772 !1091181307 0-9/11/2001- ~4/200f' 9/14/2001 9/11/2001 9/17/2001
8772'1091181307 O-'lMechanized--" ----+- ·-----··-----()02-
-------_.--- -, '--'.'.- -.- -----_._._.~--------_..-~"._-- ._~------- --'-'-~-

87721091181307 0 Mechanized 0.02
877211 09118TIOj----==-=----: __.=~_=_---_____ ___l4-Sef}-01. --- _
8772 1091181307 14-Sep-01
8772 i1091181307 ~.. ---- "--1-4~Sep-O1

CP CN

8772 1091181308 0 ,___-9/11/2001 ---911112001 T 9/11~2001 9/11/2001
8772 1091181308 0 Mechanized

--- -_. -------_.._~-----

8772 1091181308 0 Mechanized
8773 '1091229201 09/12/2001
8773 1091229201 0 Mechanized
S-773'IT091229201 -6 .- --r;';'-echanized -

9/12/2001 9/12/2001 9/12/2001

9/11/2001
- _.._--~_.-

001
0.01

9/12/2001
0.02
002

CP CN

CP CN

1



877211091229202 1 0 n I 9/12/2001 I 9/12/2001 j971211001 9/12/20019/12/2001 i ~--1
8772 1091229202 0 Mechanized i 0.01
8772 1091229202 0 Mechanized 1 0.01

18773 1091481308 0 9/14/2001 9/14/2001 I 9/14/2001 19/14/2001 I, 9/14/2001 I CP CN
~~773 1091481308 0 Mechanized i ~_ i 0.01 - -
8773 1091481308 0 Mechanized ' 0.01
877311091481309n~_-1-971472001_ 19114/2001 i __9/14/2001 1911412001:-9/14/2001 I \ CP
877311091481309 . 0 IMechanized ~! I • nn1
877311091481309 Tn 0 [Mechanized -- !, 0.011.

• 1 u· 1

877_21~091481310 ' 1 IMechanized 1 I on-c-1~__-----,-__--r-
8772 1091481310 0 Mechanized I! 0.01
8772 1091481310 1 Mechanized t ... ----+-- -- 0.01
877211091481310 0 ,Mechanized . i- --0."""'0-1,..-----

8772 1091924901 0 I 9/19/2001 i 9/19/2001 9/19/2001 9/19/29011, 9/19/2001
8772 1091924901 ' 0 Mechanized 1 0.01
877211091924901 1-- 0 IMechanized j-- 0.01'

CP

CP87~1092024901 1_ 0 9/20/2001 i 9/21/2001 9/21/2001 19/20/2001 i 9/21/2001
t§:77311092024901.~ 0 Mechanized __+ .n____ 0.08_~_
8773 1092024901 0 Mechanized 0.08

CP
- --------_ .._--------

877311092526604 0 . ~9/25/2001 110/2/2001 10/2/2001 10/2/2001
~~__ . . '_n' •• _. ._. _ .... _. ._ . __n n._~"_

877311092526604 0 Partially Mechanized 1.4
877311092526604 0 Partially_Mechanized .4
8772T.f092581306 0 9/25/2001! 9/25/2001 9725/2001 9/25/2001' 9/25/2001
-877211092581306 n-O---rvlechanized -.---~~-~~-. ...._- 0 01

8772 1 1092581306 0 [Mechanized 0~6T-------

8772 1092624901 0 9/26/2001 9/26/20019/26/2001 1 9/26/2001 1 9/26/2001
---.----~- ----+------- I

8772 1092624901 0 Mechanized 0.02
-8-772 1092624901 0 Mechanized 'I .--------- ------ 002

8773 1092629201 0 9/26/2001 i 9/26/29Q1L 9/2~~QQ_1_~~!.26/?Q01 9/26/2001
8773 1092629201 0 Mechanized 0.04
8773 1092629201- -~O~-TMechanized------ 0.04---

8772.1092781310 0 9/27/2001 9/27/2001 9/27/2001 9/27/2001 9/28/2001
-~---- - ._---------- .- -----._..-.

8772 1092781310 j) ~~c:.hanized 001
87721092781310 o Mechanized 001

CP

CP

CP

CP

8772 1092781311 0 9/27/2001 9/28/2001 9/28/2001' 9/28/2001 9/28(2001 9/27/2001 CP
8772 1092781311 0 Partially Mechanized 229
~____ . __-~.._ .. _ .. • __ n.

8772 1092781311 0 Partially Mechanized 2 29



8772 10914813036 O~I 9/14/2001 '~;:/!-4/2001 9/14/200q9/14/2001~.~ .i CP eN j
8772 10914813036 O.Mechanized ~ ... I :,~ ,: _
8772,10914813036 0 1Mechanized , 1 i 0.01! '

T CN
:----~

87731010f920~.~~ 9/28/2001 10/2/2001 i 10/2/2001 19/28/2001\10/2/2001 CP
877310101920~ Mechanized '. I 0.38
8773 01019~2067-21 i O' Mechanized ---l r ,f------cO=-'-.~38~----j~ --+--~

1 CN
~'--

87721010910581-05 O. 9/10/2001 9/10/2001 9/10/2001 9/10/2001 9/12/2001 CP
8772 010910581-05 0-lMechanized 0.31, I

87721010910581-05 0 Mechanized 0.31!

-

CNCP

CP

CP CN8772 010910581-07 1 o. i 9/10/2001 [jL14/2001 9/14/2001---gff072OCJ1T9/14/2001]
8772 010910581·07 ~anized ' 0.34i,
8772 010910581-07 i . 0 1Mechanized ---" 0.34~'

87721010910581-o6J 0 , 9/10/2001 9/10/2001 \ 9/10/2001 9/10/2001 9/11/2001
i

8772 010910581~1 0 hMechanized .~ 0.94i'
8772 010910581-06 i 0 ,Mechanized 0.94

8773010911580-06 1 o--r 9/11/2001--T9/11/2001 '9711/2001'9/11/2001 9/1112001
8773 010911580-06 I 0 jMechanized 1 0.01
'8773101 0911580-=oGT---0-- 'Mechanized 0.01 .....-.~._- ..

~731010912581-o2 ',,_Q. 9/12/200!_.~2{2.901,_~,12/~,Qg1 9/12/2001 i 9/121:?'OQ!J, ,_. ~P_, CN-l

~~~;i~~~:~~~:~~~~ ~ l~:~~:~:~:~---"'; -.-,. ~:~} .. -.---
87731010912581-03 0 ~/12/2001' 9/12/2001Q112/2001 '9/12/2001 9/12/2001
8773 1010912581-03 0 'Mechanized 0.01'
8773,01 0912581-03·0----rMechanized --- ,------.-- -,- ..--.'-- 0.01

8772!010913581-o1 0 9/13/2001' 9/13/2001 9/13/2001 9/13/2001 9/13/2001_.-----+..~-_._-_._---~._.- ---- --- ---- -_._.~~-- +----------_._------_.... - ------~------ - -_... _-"- _._~----~._-_._---~

8772 !010913581-01 0 Mechanized 0.01
87721010913581-01 0 1Mechanized----· ...--...---.---- -----.--------- -O~b-1-..---·
87731010913584-09 1 971872001 I 971872001 971972001971472001 971912001
8772 010914581-04 0 j----9/14/200-1-- ---- 9/1412001 9/14/2001' 9/14/2001 9/14/2001
8772 010914581-04 -' Oir0lectianized'- ----- --,,--, 0-:01

8772 010914581-04 0 iMechanized'" O.On
87721010914581-11 0 9/14/2001 '-9114/2001 9/14/2001 9/14/2001 9/14/2001
8772:010914581-11 o Mechanized 0~01
87721010914581-11--- 0 -MechaniZecf-O.01·

CP

CP

CP

CP

CP

CN

CN
-I

--eN
CN

.-1

CN

8772 '010914581-17 0 9/14/2001 9/14/2001 9/14/2001 9/14/2001 9/15/2001
8772To'10914tf81-17 0 Mechanized 0.01

CP CN



87721010914581-17 1 0 IMechanized 0.011

8772010918581-08 0 9/18/2001 T9/18/2091-',1 9/18/20()1~~ 19/18,/20,01, 9,/19/2001 I CP T Ct-.lj
8772 010918581-08 0 Mechanized -------J • ~-~-~~-r~~-~~ _0=-.0=-1+--~~-+- _
8772 010918581-08 0 Mechanized 1 1 1 0.01.
87721010920580-06 1 0 9/20/2001 1 9/20/2001 I 9/20/2001 19/20/2001 9/21/2001 ! CP r CN
87721010920580-06 1 0 1Mechanized -T~ ~ 6~61T

87721010920580-06 1 0 1Mechanized 0.011
8772 i010920581-ll4. 0 -l 9/2012001 9120/2001 9/2012001 9/20/2001 9/2012001 CP CN I

87721010920581-04 0 Mechanized 0.01
87721010920581-04 ~T--o~~ Mechanized 0.01

87721010920581-o7! 0 9/20/2001 1 9/20/2001 9/20/2001 19/20/2001 9/21/2001 CP CN

8772 010920581-07 Mechanized L----I-~--~~ L __ ~~():-0_1~~_______________ I
8772 010920581-07 Mechanized 1 1 1 0.011 1
87721010920581-08 I 0 9/20/2001 1 9/20/2001 : 9/20/2001 '9/20/2001 9/21/2001 I CP I CN
87721010920581-08 0 Mechanized 0.01

87721010920581-08 I 0 1Mechanized 0.01 T

87731010921581-02 0 9/21/2001 9/21/2001 9/21/2001 19/21/2001 9/21/2001 CP CN
m3To10921581-02-~-6~~ )./lechanized ~----~-~-----~----------. . 0~02~-~--~----' ~ .~..~----
8773 !o-r0921581-02~---O '~-Mechanized --~------~~ 0.02 1

87731010921581-03 0 9/21/2001 9/21/2001 9/21/2001 9/21/20011 9/21/2001
8773101 0921581-03 ~ -6~-~-TMechanized-~---~~~-"'~~~'~'~--~~-'~--~'" .----~--··--O.02·

87731010921581-03 0 Mechanized 0.02

CP CN

-

CNI CP87721010921581-04 I 0 9/21/2001' 9/21/2001 9/21/2001 9/21/2001 9/21/2001
87721010921581-04 0' Mech~anTzed---~-~ -0- ~ ~~.~... - ..•~.. -0-.0-1----~--~----j

87721010921581-04~T ~-O- IMechanized--~~---"-'-"'---' 0.01 --~~-~-.-.

CP T CN
1"---

87721010921581-05 0 9/21/2001 1 9/21/2001 9/21/2001 9/21/2001 19/22/2001
~i210109~1581-05"_ 0 +Mech9nized _~~ .. ~__~-=_~~=--.~~=====-=~=----~~-O.6.~ ..-.--_---,. _.
87721010921581-05 0 1Mechanized . 0.61
87721010925581-02' 0 9/25/2001 9/25/2001 9/25/2001' 9/25/2001 9/25/2001 CP CN
. I -----.---- ..--~--.~.-.--.-___+_ ----- ----....----~---.---.--

87721010925581-02 0 Mechanized , 0.02
~---- ' --t-

87721010925581-02 0 Mechanized 0.02
87721010925581-03 0 -,- 9/25/2001 9/25/2001 9/25/2001' 9/25/2001 9/25/2001

----c--... '---~'-'---'''-''-'----''''-........--.._-_....- .... ·0·_·- ....._.~

8772 010925581-03 0 Mechanized 001
87721010925581-030 '~Mechanized 0,01

CP CN

8772 1010925581-04 0 9/25/2001 9/25/2001 9/25/2001 9/25/2001 9/25/2001
87721010925581-04 ° Mechanized 0.01I-'--..;;;.+--~ ... ,.,. . ......~ ...._-_..... .. ......----.

8772010925581-04 0 Mechanized 001

CP CN



8772 010925581-05.T~ 9/25/2001 9/25l2OOfT9/25720C)1 !91:r5/20blJ 9/25/2001 i 9/25/22Ql1 CP CN
~.L~ 010925581-05\ 0 iPartiallLMechanized ! .. I ! 1.64L
8772 010925581-05! 0 1Partially_Mechanized . . ! 1.64:

..-

CP CN

.t 9/25/2001-_-fY!2-5/2001 9/25/2001 9/257LIT<J!l~5/2001'- I CP CN.j
i Mechanized : 0.02
Mechanized ... r 0.02

-~---+--_. -

, CN
!

CP I CN-l

i CP9/25/2001 ·19/2512001 9/25/2001 19/25/20011 9/25/2001 ;
Mechanized ! 0.01
Mechanized I 0.01

9/25/2001-19/25/2001 9/25/2001 ~.Q.O_~ 9/25/2001
Mechanized . 0.03

i Mechanized + I 0.03!.

o

o

o

o
o
o
o
o
o

o
o

o
87721010925581-08
87721010925581-08

8773\010925581-14

87731010925581-14 :
87731010925581-14 !

~010925581-17
R77~ n1n~25581-17

87731010925581-17

8772!010925581-16 T
~I010925581-16 I

8772.010925581-16 1

87721010925581-08 T

8772 010927258-000 . 0 I 9/27/2o01 __--1-~/2!/2001 __9/27!20Q.1 9/27/~.9.~. 9/27/2001
8772 010927258-000 ~nized 0.01,
8772 i010927258-000 0 Mechanized 0.01 t

CP CN

------

T
87721010927258-001
8772:010927258-001 .
-8772! 01 0927258-001'

o
o
o

9/27/2001 9/27/2001: 9/27/2001 9/27/2001-_ .._._-_.- .., .•.... _..__._-

. 0.01
··----····---·-oJ]'1'

CP CN

CNCP9/27/2001 9/27/2001.9/27/2001 9/27/2001- .---------- . ·_-0-01-·---
-----~-.-- ---- -.-----_._-------'-_._---

0.01

9/27/2001-_.

Mechanized-_._-- ....__._ .._--
Mechanized

8772 010927258-002 0
8772 010927258-002 0
8772 010927258-002 0

.. -

-
8772 010927258-003 0 9/27/2001
8772 01 0927258-003 . 0 i Mechanized

8772 010927258-003 :--0,Mechanized

9/27/2001 9/27/2001 9/27/2001 9/27/2001 CP CN
._~_. ~-.....-.----. 0.01

i--·-····-··-~--O.01! .... ------

CP CN
--'-'.---_.

8772 010927258-005
87721010927258-005
Si72 0109iT258-005
~!Z2 ]O_1_0~275~_1-o2
8772'010927581-02

o 9/27/2001
----- ---'-'

o Mechanized
-. ._-_.... -._- - ---.'-'.

o Mechanized
o 9/27/2001
o Mechanized

9/27/2001

9/27/2001

9/27/2001 .9/27/2001

9/27/2001 9/27/2001

9/27/2001
----_._~-

002
002

9/27/2001
------.-,._- ._------- ....

001

CP CN



8772 010927581-02 I 0 Mechanized ! 0.01 \ i
8772 010927581-12 I 0 9/27/2001 9/27/2001 9/27/2001 9/27/2001 9/28/2001 ' CP i eN
8772 010927581-12 i 0 ,Mechanized

i~-----i
0.01

8772,010927581-12 I 0 !Mechanized 0.01' I



45.23% 58.44%

79.55% ! 86.04% 88.62%
--. .-t----- ---.

76.88% 77.91 % 89.60%------
75.63% 80.75%! 84.79%

'lor.

I:

Z
:J
:EIName-

...
;:) TOTAL.....--E LENS Subtotal

~ EDI Subtotal

TAG Subtotal

57-o o

LSR's

5 ~ ... 6 I::J
0 28 14

0 2 2

8

'5
1

14

Achieved Base
Flowthrough Calculation

1011

34.15%

rror
Excluded

Calculation

'i2'"
60.87%

TOTAL INTERFACES 78.54% 83.98% 88.13%

Sf,7(>\}'.' 83.980/. '-95.05%

31

66

100.00% 100.00% 100.00%

40.80% 53.13% 62.20%

53.16% 55.19% 60.48%

61.25%-87.63%

91.99%
-----._-

77.58%

96.08%

86.82%

44.16%

45.11 %

71.43%

83..55%

83.55%

85.15%

85.64%

73.53%

27.42%

39.31%

71.43%

78.44%

69.88%

86.8Q%

48.17%-79.30%

82.64%

38

448

2

8684

3080

458-24225

35989

-.10696

43

528

2

5936

46685

10816

i~l~i'

596-29933

lfLS 159 4 1886 321 219 26

; ?45877! 0 0 ! 245877' 20576 22624 1103

157717
.__.-

0 57717 0 4353 11682 354
,--------------.

0 0 51698! 51698 4266 6206 359

245877 57717 51698 355292 29195 40512 1816

·~:ijl~
8772 . 6 152 0 152 52 20 3

8772 1385 0 0 1385 222 166 35

8773 0 8 0 8 0 1 0

~b:t'rf+'4-!~A;~@t8i
3460 160

215175 0

0 61313-
0 0

TOTAL INTERFACES

#422

#423

#424

~ UT~oITIAiL~g··ii!l1 .---

~ LENS Subtotal : -

:ii: EDI SUbc:.to,-,t..:...al__

TAG Subtotal

TOTAL INTERFACES 88.16%

11~~1~~ $5;~8~'"

#422 40.00%

#423 48.93%.-
'7 tt4.24 71.43%

g••••••
!!.! TOTAL 3460 160 0 3620 467 405 63 2685 1448 1207 241 1237 42.49% 50.61%
>
CI> LENS Subtotal 215175 0 0 215175 20006 19143 1058 174984 32615 25549 7066 142369
~--

CI> ED! Subtotai 0 61313 0 61313 4641 9731 68 46873 13944 8118 5826 32929

§ TAG Subtotal 0 0 47859 47859 3558 5284 387 38630 10956 8364 2592 27674 .....
.., rOTAl..INTERFACES' 215175 . 61313~7859! 32434728205 34158 '1513 260487---- 57515 42031-+-15484202972--·------



52.63%

85.53%

75.18%

45.45%

75.58%

74.51%

rror
Excluded

Calculation

~

47.62%

79.75%

70.02%

41.67%

69.89%

68.86%

'j!.

65.35% 82.23%

74.83% 80.69% 84.13%
.._- ..~---- -,.-

68.87% 70.41 % 76.32%
.- - ~---'----- _._~----_. ----
67.85% 67.65% 73.76%
._~-- -. ~--- _._._--~

72.84% 76.96% 81.31%

28.51%

55.79%

58.79%

71.33% 84.39%! 87.38%
~

96.46%

28.57%

55.08%

58.38%

'84,12% 76.~6% 94.35%

Achieved Base
Flowthrough Calculation

1011

65.12% 83.47%

74.03% 84.95% 87.64%
--c---~-----+--__ . _

66.55% 82.85%' 87.13%
--c---- .--~.. _

64.22% 83.38% 86.20%

- Validated
lotal lotal Auto I'enamg lotal t:S:)1 l;Lt:l;

RESH Mech Manual Clarificatio Supps System Caused Caused Issued
10CN LENS EDI TAG LSR's Fallout n (Z Status) LSR's Fallout Fallout Fallout SO's

3 4 5 6 7 8 9

8 0 21 11 9 2 10

42 2 163 33 22 11 130

98 20 597 179 138 41 418

tlf.:rkt~4':;i;li.i~Wa¥'iii~;;,~)';J-;~ij)~·,ti!~fft~li.:.j;iii~:-4tiiid~;i~~&:~~~;~iik#4l_d;~l;Ui;d-~::;'~

0 3315 600 148 1777

n
.')n

2979 336 0 3315 558 385 53 2319 542 384 158 1777

~9417 0 0 23~417] 23044 21282 1~~__.. 193493__ 1 37360 29461 7899 156133
+- - ------_.-----~--

0 70602 I 0 70602 5380 11187 120 53915 ! 15951 11782 4169 37964
I --~ -----

I 0 0 47048 47048 3176 3782 328 39762 12863 9571 3292 26899
-+----

239417 70602 147048 357067 31600 36251 2046 287170 66174 50814 15360 220996
a cuc in] t 1M ::m Q till a .~i11~g'cC'~gtiQ 1~360 '1'~I~Q 2$'6.~0

8 0 24 16 14 2 8

42 2 186 98 82 16 88

98 20 607 219 166 53 388

:~~";i".;~;:"t~ok.\!'£'~;:'r,j: :A,~,--,f;;~~M'~":">.,j'*,~; -, i:;l,:::;1AJt$.{j~i"~;;:L~h~.~(t:AtAtiit~.it¢#;'fi~:~i!k,wl~~'l~:t;:;:.,~titli4

385 60 2312 986 797 189 1326

21282 1678 193415 44301 35374 8927 149114
------+-----~_.. _-.-._- ---.. --.~ .. ---------_..•_. -- ---+- --

11187 140 53921 18896 14483 4413 35025
- - -----~~---_.._----- . ~- ----- --- ._._---_....~_.__._---_..- ...-~.~-~~ ----~---~ --

3782 383 39707 14810 11258 3552 24897
--~

_ •.._+--
--~- --_._._~-----_._- -----~_._--~------~---_.__ ..__._-- _._---

36251 2201 287043 78007 61115 16892 209036

#295

#296

#297

::J:
I­
Zo
::i: IName-

TOTAL INTERFACES

tliiliii1blll
!#297

.... ,#298
~ fi;295

;.~~_1lII
~ TOTAL

.~ LENS Subtotal

D:: EDI Subtotal>. .~---

'5 TAG SLJlJt()~_

., TOTAL INTERFACES
~~~~

~ PTloIT·AiL~~······
>.'5 LENS Subtotal i --- . .. I - - I --- • •• I --

., EDI Subtotal

TAG Subtotal

c;; TOTAL 3046 425 0 3471 556 306 38 2571 428 278 150 2143 71.99% 88.52%

& LENS Subtotal 251759 0 0 251759 28667 25697 1279 196116 16279 10652 5627 179837 8206% 9170% 94.41%

~ EDI Subtotai 0 74628 O?4628.. 11.?!8 12080 90 51180 3354 1527 1827 47826 7888% 93.45% 96.91%

TAG Subtotal 0 0 56696 56696 5935 6075 403 44283 4844 2946 1898 39439 8162% 89.06% 93.05%

TOTAL INTERFACES i 251759 74628



64,54% 69.14%

55,81 % 61.94%

18.18% 28.57%

78,46% 85.78%

61,82%

86.14% 89.57%

75.32% 81.50%

80.68% 85.08%

83.27% 87.42%

·83.~t9i. 95.02%
53.4-4%

47,41%

25,00%

67.48%

23'3

384

2

193

215 1478 51,04%

7621 171157 : 78.93%
4346 ! 43316-'- 7434o/~

I r ., -_u_ 6284 1_2296 ! 35829 ~ 74.85%

14263 250302 77.50%
ili':'i))iilin'iti;': .

Validated
"'Lr::... I.,;Lt:G t:rror

Caused Issued Achieved Base Excluded
L5R's Fallout 50's Flowthrough Calculation Calculation

5 9 10 11 12

6 38$ 283 63,74% 72,75% 78,39%
47 1926 692 150 1084 50,94% 56.28% 61.04%

0 3,6 18 5 13 35,14% 36,11% 41,94%

TAG Subtotal

TOTAL INTERFACES

:z:
I­
Z
Q
:i! IName
~

~•••I
'S; TOTAL
(I)

0::: LENS S!!btotal I- i -- •• n I
EDI Subtotal

....
o

....
o

I

:V~~"iIIII"~~"~~~~~~~~~~~~~~~~~~ETOTAL 1408 375 0 1941 366 194 28 1353 505 384 121. 848. -- --_.

~ LENSSubtota/i _2_0L154 0 0 \207555:.19593 I 21560 1125 165277 23224 16731 I 6493 __ 142053

go EDI Subtotal O· 64180 0 64404 3907 10716 138 49643 13878 9233 4645 35765
C/)-~--------- --------- ------- ---- ---- ------ - --- .. --.---.- -----..

TAG Subtotal. 0 0 44684 44735 41~~ 5695_44~ __ ~~02 71.s~ ..---..5~~3 2006 ._~~~43

TOTAL INTERFACES 207154· 64180 44684.316694 27694 37971 1707 249322 44261 31117 13144, 205061


